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REPORTING CONCERNS OF POSSIBLE ABUSE WITHIN  
A HOCKEY ENVIRONMENT IN RELATION TO A YOUNG PERSON

REPORTING CONCERNS OF POSSIBLE ABUSE OUTSIDE 
THE HOCKEY ENVIRONMENT IN RELATION TO A YOUNG PERSON

What to do if you are concerned about the behaviour of any volunteer,  
staff of England Hockey or any other member of the Hockey family.

What to do if you are concerned that a young person is being abused outside the 
hockey environment (but that concern is identified through that young person’s 
involvement in hockey).

It is natural to be concerned about the 
potential implications of reporting 
concerns. These are natural responses,  
but remember that the safety and  
welfare of young people is paramount. 
Reported concerns will be dealt with 
professionally and confidentially.

NOTE: England Hockey’s Safeguarding  
and Protecting Young People (SPYP) 
Complaints and Disciplinary Regulations 
(Safeguarding Regulations) can be found  
at www.englandhockey.co.uk/safe

No case to answer.

POTENTIAL OUTCOMES

There are a number of potential outcomes from this process;  
therefore this list is not exhaustive:

• Referred back to club/organisation with advice on process 
 to be followed

• Training, retraining or mentoring recommended
• Conditions applied to further involvement in hockey
• Interim suspension, pending further enquiries 
• Referral to statutory agencies
• Sharing information with statutory agencies and other sports 
• Case passed to EH Independent Safeguarding Disciplinary Panel  

to be dealt with under the EH Safeguarding Regulations.

A concern is raised regarding a child or the 
behaviour of an adult in hockey towards a 
young person.

Initial assessment by EH Ethics and  
Compliance Manager. 

Does the young person require immediate 
medical attention?

YES

Report concern to your Welfare Officer who will:

• Seek advice from EH Ethics and Compliance 
Manager regarding immediate actions

• Complete an EH safeguarding referral form 
and send to EH Ethics and Compliance 
Manager

YES

Information presented to the Case Management 
Group. Decision taken by them on appropriate 
course of action.

YES

Matter referred back to Welfare Officer  
with guidance.

Call an ambulance and inform the doctor  
that there is a child protection concern.

You are concerned that a young person could be 
being abused outside the hockey environment.

If the Welfare Officer/EH Ethics and Compliance 
Manager is not available, refer the matter to 
LA Children’s Social Care Department (Social 
Services) or Police without delay. 

Keep an accurate record of all conversations that 
you have and with whom (e.g. EH Ethics and 
Compliance Manager, LA Children’s Social Care 
Dept (Social Services), the Police, parents).

Does the young person require immediate 
medical attention?

YES

Report any concerns to your Welfare Officer or 
EH Ethics and Compliance Manager who will 
refer the matter to the Local Authority (LA) 
Children’s Social Care Department (previously 
Social Services) or the Police without delay. Make 
a record of anything the child has said, what you 
have seen or what others have seen or heard, if 
possible with dates and times.

Take advice from LA Children’s Social Care Dept 
(Social Services) or the Police whether it is 
appropriate to discuss the matter with parents.

Call an ambulance and inform the doctor  
that there is a child protection concern.

ENGLAND HOCKEY CONTACT FOR  
REPORTING CONCERNS:
Ethics and Compliance Manager  
(Lead for Safeguarding): 
Tel: 01628 897500  
Email: safeguarding@englandhockey.co.uk
NSPCC Helpline (free 24 hour helpline):  
0808 800 5000

Also see ‘Useful Contacts’ document.  


